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SINCERE

WELCOME

Do you feel the same?

You have financial difficulties. This is
about how you deal with the money you
earn.

In this brochure you can inform yourself
and make yourself smarter in the economic
area.

“Money is the opposite of the weather.

Nobody talks about it, but everyone does something with it.“

Rebecca Johnson
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THE WIWI PROJECT IS A FINANCIAL PROJECT.

IN THIS TRAINING PROGRAM YOU CAN LEARN IMPORTANT 
INFORMATION THAT WILL EXPAND YOUR FINANCIAL 

KNOWLEDGE.
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CHARACTERS

01
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The Farmer

That’s you ,  if you are a male.

The Midwife

That’s you, if you are a female.

MAINCHARACTERS

In all modules we show figures.

The figures are all from the Middle Ages. It's more 
fun and more interesting.
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The Knight

He'll always explain something to you 
DANGER/CAUTION! has to do.

The Judge

He always explains something important 

to you IMPORTANT!

The Mayor

He always comes to explain difficult 

technical things to you.

EXACTLY / SPECIFIC
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Geld rein! Geld raus!

ACCOUNT ?

Today you can not live longer without an account:

• Many payments are processed electronically.
• Without an account, it is not easy to conclude insurance or rental contracts.
• You cannot shop online without an account.

We call this a classic bank account, often called a giro account. You can open an 

account in the bank.

An account [bank account] is basically like a purse:

• salary

• support services (e.g. 
unemployment benefit, 
child money)

Cash receipts are:

• Rent

• electricity, water, 
gas

• telephone / internet

• purchases

• Cash from the ATM

• insurances

Unfortunately, there are 

many more exits:
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Where is
The account

Accounts are digital and managed in a computing center. The banks 

nowadays give this to service providers such as fiducia.

How to open

An ACCOUNT?

You have to open the account at a bank or in some countries also at the post office.

You can also open your account on your computer or with your smartphone.

At banks with branches or at the post office, you can also go to a branch. With online

banks, this is only possible online on the provider's website.

To open an account you have to identify yourself/legitimate yourself. Please bring

your valid ID with you.
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How does an
ACCOUNT work ?

control in the account

To see how much money is in your account or what has been booked, you use the 

bank's online banking website. Or their app for your smart phone.

There you log in with your PC or smartphone. Your bank always sends you the access 

codes by short message after you have opened your account.

You can see your current account balance in the banking app or the 

online banking       website.

Today you don’t need to wait long time for account statements

from the post office. You can view your account online at any

time. There you can see your current account balance and all

incoming and outgoing payments. That means how much money

you have available.

IMPORTANT
You should check your account 

regularly! — it's your money!
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What is
Online-Banking?

Security is important when it comes to online banking. In recent years, the

standards for this have been greatly increased. Today you usually have to confirm

your actions digitally two or three times. You have a:

Access Code: this is a "login" name to identify you in online banking.

PIN with softkey/hardkey: You can use a small device from your bank. You will get a

numerical code that you have to enter. This code is randomly generated and is usually

only valid for 1 minute.

You can usually transfer small amounts without a PIN.

IMPORTANT
The PIN in online banking is NOT the same PIN as for 

your bank card
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EXACTLY/ SPECIFIC
TAN means transaction number. And for every transaction such
as logging in, transfer, changing data, you have to complete it
with a TAN. Long lists used to be sent out on paper or plastic
cards. Today it's easier and much safer with Photo-TAN.

It's not all that complicated and everything works very well with 

the internet and apps on the smart phone.

You have to be sure that you always have enough money in your 

account.

We will discuss how to do this in MODULE 4.

SOFTKEY FOR YOUR SMART PHONE:

You have to install the banking app, which means you use a softkey.

Here you simply have to use the app on your smartphone to select the colored field

Scan [Photo-TAN] and then quickly enter your PIN for the banking app.

Here, too, the Photo-TAN is randomly generated and you only have 1 minute to do it. 
But don't worry, if you need longer, you can simply repeat this and you will get a new 
colorful picture.

IMPORTANT
You have to remember your access code and your PIN.
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DANGER/CAUTION

Online banking has many advantages, but there are also
dangers. You must be very careful that others do not
access your account without permission.

These are hackers who want your money.

The hackers try to get your account information and
your PIN.

If the hackers have this data, they empty your account.
Unfortunately, by the time you notice this, all your
money may be gone.

How do they do it? The hackers will send you an email. These are called phishing

emails. This email looks like it comes from your bank. But it doesn't come from the

bank, it comes from the hacker!

If you click on the link in the mail, you will not be taken to your bank's website but to

a hacker website. This looks like the one from your bank.
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Phishing-Mail

Spam-Mail
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All these emails and pages are fake. The hackers only want the access data. You

can actually tell by the email if the @ is not followed by the same web address as

your bank. Or at the latest when you go to this fake hacker website.

EXACTLY/ SPECIFIC
These phishing emails always ask for your access code
and PIN. You can already see from the website address
[URL] that this mail does not want to send you to your
bank's website, but to a completely different website.

Your bank never sends you an email or asks for your
access data. Never! Not even on the phone!

It is best to delete such emails immediately!

IMPORTANT
Therefore, always be careful with such emails and it is 

best to always use your bank's banking app.
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MONEY INCOME

The receipt of payment (salary, children's money, etc.) comes automatically.

You must inform your employer and the authorities of your account number, i.e. IBAN 
number.

If someone should give you money, i.e. make a transfer, you only have to enter your 

IBAN number.

MONEY OUTPUT
You have to activate the expenses yourself, i.e. make a transfer or a standing order or 

pay with cards.

Many banks will then show you what you spent your 

money on.

So you always have an overview.

There are three options for your expenses:

1. transfer

2. Standing Order

3. debit
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You can either fill it out by hand and send it back. Or you can fill it out straight 

away using online banking or your banking app on your smartphone.

Transfer
When you receive an invoice, such a form is often included.

EXACTLY/ SPECIFIC
By the way SEPA [Single Euro Payment Area] means that
you can use it to make transfers throughout Europe. Hence
the long IBAN and the BIC. Everything in EURO, of course,
but Switzerland and England also do this with their Swiss
francs and English pounds.
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If you fill this out online or with the app, you can save all the data of the payment

recipient. Then you don't have to enter them again if you have to pay an invoice for

the same recipient again.

Standing Order
For regular - mostly monthly - expenses in the same amount as your rent or your 
fitness center contribution, you have to set up a standing order. Then it will be 
automatically debited from your bank account.

Debit
Insurance companies and electricity and gas suppliers prefer to do it the other way

around. They will debit the insurance premium or the bills from your account.

This is called a direct debit order or direct debit. All you have to do is tell these

companies your account number or IBAN number. They will usually also send you a

form that you have to fill out with your account number. After that, you don't have

to transfer each invoice individually.
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CARDS

03
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What are

CARDS ?
Cards are plastic money that you can use to pay.

• Cards have a PIN that only you know.

• Cards must be blocked if stolen or lost.

• With cards you can go shopping/shopping online/withdraw money at home and 

abroad.

• Cards are safer than cash.

Prepaid credit card

Maestro credit card

Master credit card
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IN.

The Bank Card

The bank card belongs to your account. You can use it to withdraw money from 

ATMs:

Here you need your bank card and PIN.

The PIN is a four-digit number

for example 9516 or 7643

The bank will send you this by post.

There are cards where you can change the PIN:

1. Go to an ATM.
2. Put the card in.
3. Select "Change PIN". Unfortunately, this is not possible with 

all cards. It depends on your bank.
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EXACTLY/ SPECIFIC
The technology is called NFC = Near Field Communication
= near field communication. The chip in the bank card is used 
for this, to which the card device establishes wireless contact.

The payment device at the merchant 

must have this symbol:

You can also use your bank card to pay for your purchases in most shops.

Up to €50, you just have to hold the bank card

up to the payment device in the shop. You

don't need to enter a PIN. If the purchase is

more expensive, you also enter your PIN.

IMPORTANT
Never write your PIN on your card! Never put a letter with a 

PIN in your wallet! If a stranger has your card and PIN, they 

can use it to pay anywhere!
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Pay with an app?

Your bank probably has an app. Simply
download and fill in your data.

If you have this app on your smartphone,
simply hold your smartphone with the open
app up to the retailer's payment device.

EXACTLY/ SPECIFIC

NFC is also used here.

This time, of course, from the chip of the smartphone.

EXACTLY/ SPECIFIC
The bank card is a "debit card" and you can use it to pay almost
anywhere. There must always be money in your account. This
is checked directly from a purchase of €50.00. This is not
checked for less than €50.

But this is not a credit card where you have an advance
— this is called credit — you get when you have no more money
in your account.

IMPORTANT
If you lose your bank card, tell the bank immediately! They 

will block your card. Otherwise someone else will buy with 

your card! You can have your card blocked by telephone or 

on the Internet [online banking].
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What is a credit card?

If you have a regular income (salary or cash income), you can apply for a credit card

from your bank or from other companies, such as Amazon [FL: Coop or Migros].

Then you get an advance – that’s your loan. Usually as high as your monthly salary -

e.g. €1500. You can also shop with it.

Your credit card says either VISA or MasterCard. Those are the two major credit card

companies.

If you pay by credit card, it is always checked whether you are still in your credit of

€1500. If the credit is used up, you can no longer pay with the credit card.

Everything you pay for with your credit card is debited from your account once a

month.

You may have filled up with it a few times and bought some clothes for a total of

€500. However, this will not be debited from your account until the following month.

You have to be careful because you won't see this immediately on your 

account. If you already have less than €500 in your account, you will be in the 

red. Then it gets expensive! Because from now on you have to pay high 

interest rates. That is often more than 10%. If you don't manage to get back 

into the plus from the minus €500, because the other things such as rent, 

insurance, etc. are also debited, then it will quickly cost you €50 per year 

Interest: €500 € x 10% = €50 in interest.

IMPORTANT
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With your credit card you get credit for your purchase, 

which you cannot always afford. If there is not enough 

money in your account, you are in debt. And you have to 

pay interest.

IMPORTANT

A credit card is also important when traveling abroad. There, most banks, hotels

and shops do not accept your basic bank card. But you don't want to take a lot of

cash with you.

Can't get a credit card? There are also prepaid credit cards. They look the same.

You transfer the amount from your account to the company with the prepaid card.

Then this is no longer a loan because you have already transferred it. But you also

have a credit card.

Prepaid cards are also more secure because you can't spend more money than you

previously transferred.
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Nothing is free!

And especially not the banks. Don't order credit cards 
everywhere just because they're advertised as free. Fees 

are often hidden in the contracts, and who reads the small 
print?

IMPORTANT

What do the tickets cost?

The bank card should actually be free. But there are also banks that charge up to

€10 per year for your bank card.

Credit cards always have an annual fee. But these are also available free of charge

from many banks and companies such as Amazon [FL: Coop or Migros]. But then

you have to pay with it more often.

Your dealer always pays the costs without you noticing. So don't be surprised if you

sometimes can't pay with a credit card at a retailer. Then he doesn't want to pay the

cost. But you still have your bank card for that.
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NEW

PAYMENT SYSTEMS
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NEW
PAYMENT SYSTEMS ?

PayPal, Google Pay, and Apple Pay [FL: Twint] are some well-known providers.

PayPal acts as an intermediary when shopping online. PayPal handles the purchase 
for you.

You do not have to log in with your bank account and your bank details will not be 
passed on to the online shop.

Pay-Pal can be connected to an account, a credit card and/or bank card.

There are alternative payment systems for online shopping. You can pay faster and 

easier, on the Internet and also at the checkout in shops.
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To use these payment systems (Google Pay, Apple Pay 

and PayPal), you need a credit card or bank card. Some 

banks, e.g. Sparkasse in Germany, now also offer Apple 

Pay with a bank card [debit card]. You have to look that 

up at your bank's website.

IMPORTANT

EXACTLY/ SPECIFIC
All of these payment services earn money with each of
your purchases, whether online or in store. The dealer has
to pay a small commission. That's between 1% to 2% per
purchase. Your price does not increase – as I said – the
retailer pays for that. That is why there are also many
online shops, but also shops that do not accept any of
these payment services. If you pay with your bank card
[debit card], the merchant often only has to pay a 0.25%
fee.

But you don't really care about these fees. These payment
apps actually only bring advantages to you as a customer.
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SAVE UP

With the account and cards you can buy anything you want and all your expenses

such as rent, electricity, insurance, etc. will be debited automatically.

However, you should also save a little money regularly so that you have a reserve.

You need this reserve, or reserve, if your television or washing machine suddenly

breaks down. Then you need a few hundred euros very quickly, which you don't have

in your bank account at that time.

Or you want to save up to buy something big, e.g. a car.

The best way to save is to open your own account – a savings account. It used to be

called the savings book, but the book no longer exists because everything is online

and digital today.
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In order to set up a standing order, you simply have to fill out an online form, just like

for your rental. For your savings account, you decide how much money you want to

save per month, e.g. €70.

Unfortunately, you will not receive any interest on your money in the savings

account. This will remain the case for the next 5 to 10 years. That's why you should

only use the savings account to save up for the purchase of new things or perhaps

a vacation trip. The savings account is your digital savings pig.

In Module 5, we will show you how to save more money for your old age.
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HEALTH
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HEALTH INSURANCE

The most important insurance for you is health insurance. That's why we're talking

about this insurance now. We will discuss other insurances in MODULE 3.

Health insurance is required by law in many countries. And that's just as well.

Everyone gets sick, and you should also go regularly to check-ups and to the dentist.

Fortunately, health insurance is controlled by the authorities in each country.

However, there are differences in the tariffs of the health insurance companies. That

depends on the services and the country, i.e. what does the health insurance

company pay for and what you have to pay for yourself.

The good news is that your children are automatically insured with the statutory

health insurance companies until the end of their training.



COUNTRY What is the
Principle

What to pay

ITALY In Italy you must have a “Codice

Fiscale” to use the state health 

insurance fund.

The state health insurance is 

deducted directly from your 

salary

• house doctor

• Chronic disease medication 
with placebo drug

• operations

• hospital stay

• Emergency Dental Doctor

• Surgery on the eyes (no 
laser)

BELGIUM In Belgium health insurance is

a compulsory insurance

Doctor visits and operations are 

always paid for. But there is also 

supplementary insurance for 

teeth and glasses

LIECHTENSTEIN There is compulsory health insurance 

in Liechtenstein. You can choose 

between 3 insurance providers.

Employees have accident insurance, 

otherwise they have to pay for it 

themselves. The state pays part of 

the health insurance. Those who earn 

little are entitled to a premium 

reduction from the state.

Only treatments from a recognized

service provider. You always pay

part of the doctor's bill yourself.
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Pay yourself Miscellaneous

1. Pay yourself

• Tooth doctor prescription drug

• Ophthalmologist (Routine)

In Italy you pay a "ticket" to get specialists and

medical examinations and treatments.

2. Partial payment with „Ticket“

• Blood draw

These vary from €0 (for pensioners, the

unemployed, children under the age of 6,

chronic illnesses) to €75.

The ticket is a self-participation that can be

used at the end of the year as a cost for the

annual statement.

• Co-payment for medication

• dentist

• glasses

Children up to the age of 16 pay nothing for 

their health insurance.
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COUNTRY What is the 
basic principle

What to pay

AUSTRIA

GERMANY In Germany, every employee who

earns more than €450 a month has

health insurance. Every employee can

choose their own statutory health

insurance. The employer then has to

arrange and pay for everything. You

are then also immediately insured in

the event of an accident,

unemployment, pregnancy, a long

illness and if your boss goes bankrupt.

Everything that is important

and good for your health is paid

for. You pay a maximum of €10

for each important medication.

When you are in the hospital,

you pay €10 per day.
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Pay yourself Miscellaneous

What is not really important (e.g. a vaccination

for your holiday trip, beautiful new teeth, a new

pair of glasses) you have to pay for yourself.

Your family (marital partner and children) is 

also insured.
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In Germany, every employee who earns more than €450 a

month has health insurance. Every employee can choose

their own statutory health insurance. The employer then

has to arrange and pay for everything. You are then also

immediately insured in the event of an accident,

unemployment, pregnancy, a long illness and if your

boss goes bankrupt.

The health insurance does not pay for some medicines 

at all, the so-called over-the-counter medicines.

You have to pay for them in full yourself. But these are 

mostly medicines that you don't necessarily need to 

treat a disease, like

e.g. headache pills.

IMPORTANT
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There are additional or private health insurances for this

• Dentist, tooth replacement – ​​i.e. artificial teeth and implants

• Ophthalmologist and glasses

• alternative medicine

You then have to pay an additional contribution or

premium. This can be useful if you often need new glasses

or have problems with your teeth.

Your children and spouse are not automatically included 

in the supplementary insurance. The supplementary 

insurance only applies to the persons who are on the 

contract.

IMPORTANT
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RENTAL CONTRACT

If you don't own an apartment or a house, then you rent an apartment or maybe even 

a house.

To do this, you have to sign a

rental contract. And

unfortunately this can be very

complicated.
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Everything is regulated in the rental contract. Let's start with the cost of renting an 

apartment. They are always calculated per month.

Basic rent

You can use the apartment for this - most apartments are without furniture, but 

there are also apartments with furniture, which is then called "furnished 650 €

Additional costs for elevators, house master, outdoor light e.g. €80

Here you have to look carefully. This is also known as "second rent". Fortunately,

this is not the case for all apartments, but often in large multi-family houses. If the

additional costs are low or non-existent, it may also be that you have to clean the

stairwell every month, or you have to mow the lawn.

Garage

Rent apartment in total

e.g.   30,- €

e.g. 760,- €

And then of course there are your own costs for:

internet and phone

electricity, water, heating

e.g. 60,- €

e.g. 150,- €

TOTAL

Apartment costs all complete per month Total: 970,- €
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There are also apartments that are rented "warm". Then it is already included in the

basic rent and is called rent "warm". However, this usually only applies to apartments

in a single-family home where the landlord can also live.

This apartment is advertised in the newspaper or on the 

internet with a “cold” rent of €650. But you also have to 

pay the additional costs. Now you have to consider 

whether you can pay €760 every month.

Note that all costs and your basic rent will become more 

and more expensive over the years.

IMPORTANT

EXACTLY/SPECIFIC
There are 2 options for paying additional costs:
1.In addition to the actual rent, you pay a lump sum (i.e. an

unchanged sum) for the additional costs - as described in the

example.

2.You pay the actual costs incurred. They are billed at least

once a year.

If nothing is provided for in the contract, the payment of the

costs actually incurred always applies.
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NOTES



Country Terms

ITALY „Affitto locale” basic rent

Costi aggiuntivi or Costi di Condominio—

Extra costs

“Cauzione”o “Deposito” – Deposit

BELGIUM indexing

LIECHTENSTEIN
Security deposit = rental deposit 
Indexed rental interest

Notice period

AUSTRIA

GERMANY
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Law

Contracts are mostly 4 years + 4 years. This means that the basic rent remains the same
for the first 4 years, and if you have the flat-rate option for the additional costs, these also
remain fixed.

After the 4th year, the basic rent will be increased as agreed in your contract.

In Belgium, the basic rent is indexed - this means an adjustment to an index published by
the Ministry of Economic Affairs. This is based on the rising costs of health care.

1 to a maximum of 3 months rent is paid into a special bank account. If this is stipulated in 
the rental contract, then the landlord can increase the rent if general costs increase 
(country index of consumer prices)

If you want to cancel the apartment, you must give written notice 3 months in advance to 
the end of a month (unless something else has been stipulated in the contract).

In Germany there is a rent-price brake in some cities. Then your rent may not be increased
- at least for the next 5 years. The basic rent can then increase. In other communities, the
basic rent can (but does not have to) be increased by your landlord every 15 months.
That's what the law says.
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As shown above with the rent, you need electricity and gas for heating and hot

water. When you move into an apartment or house, you have to sign these contracts.

This always applies if your apartment also has its own gas and electricity meter.

This, now applies to most new apartments, where is the rent too

*is cold.

In some countries the energy monopoly still exists. Your 

price is the base price + the provider's profit: The base 

price is set by the state. Often they offer a good price for 

the first 6 months and then it is automatically increased. 

Ask what the price is after 6 and 12 months.

IMPORTANT

With your own additional costs, you can do little against price increases. Unless you 

change the provider of your energy contracts.
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There may be other costs if you already live in the 

apartment or want to move out again. So ask the landlord 

and look at the rental contract:

•

•

Do you have to pay for small repairs yourself and up to 

what amount? (self-participation)?

Do you have to renovate everything when you move out?

IMPORTANT

Changing the energy provider works like this:

There are always several suppliers of electricity and gas. Switching is very easy 

with an online form. But the decision is mostly

difficult and you have to decide what you want:

•Fixed price every month or variable price based on current electricity 

or gas prices?

•Can you cancel at any time or do you commit to 1 or 2 years?

•Should the electricity be "green", i.e. come from renewable sources, or 

also nuclear and coal-fired power?

Fortunately, there are tariff calculators on the Internet in all countries. you can

search or click on the website of the Verbraucher-Schutz-Zentrale [VSZ].

[not applicable in FL]

In addition, the landlord usually wants a deposit from you. That's money he can only use

if you break something before you move out. If nothing breaks, you get the money back

in full. But you have to transfer this to the landlord when you move in.

That's usually 2 rents cold. In our example, this is 2x €650 = €1300.
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As shown above with the rent, you need electricity and gas for heating and hot

water. When you move into an apartment or house, you have to sign these contracts.

This always applies if your apartment also has its own gas and electricity meter.

This, now applies to most new apartments, where the rent is too

"is cold.

It may also be that your boyfriend or girlfriend is not allowed

to move in with you. Or they can move in and then you have to

pay more rent.
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And first, of course, you have to inquire whether you are allowed to keep your pet in 

the apartment.

NO DOGS 

ALLOWED!

Renting is very expensive, and if you don't have a large income, you'll need to set

aside a third or, in expensive cities, up to half of your net income.

By the way, sometimes you can even buy things like the kitchen from the previous

tenant. That's called a discount. Here you absolutely have to negotiate. The landlord

has nothing to do with this. Your previous tenant bought it and now wants to resell

it to you. That can quickly cost €1,000, or around €3,000 for a built-in kitchen. You

can sell it to the next tenant after you move out. But now you have to pay for it

before you move in. In some areas, the landlord buys the kitchen, carpet, and other

items. They belong to the apartment and you don't have to pay anything for them.

In northern Germany it is common for the landlord to provide the tenant with a

kitchen, carpets, bathroom etc. at no additional cost.
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